
FLOOD RECOVERY FOR WELLS 
 

Flush your well  
Drink, cook, and bathe with bottled water or a stored water source until you test your water and know it 
is safe to use. Use the following checklist to clean and flush your well before testing your water to 
determine if disinfection is needed.  

− Turn off power to the well at the breaker box.  
− Temporarily cap the well if the well cap or casing are damaged. Wrap a sheet of 6-millimeter 

plastic tightly around the wellhead and secure tightly with two zip ties. A licensed well 
contractor should be contacted for repairs.  

− Remove mud, silt and other debris from around the outside of the wellhead.  
− Check to see if your well and plumbing system maintained positive pressure during the flood.  

o Turn on a faucet in your home. If you hear air escaping from the faucet with water 
intermittently spurting out, your well may be damaged.   

o Check your pressure gauge to see if your system is holding pressure. If you are losing 
pressure, your pump may come on when you are not using water.  

− If pressure is low, it may recover when the pump is turned on; however, this can be an 
indication that a pipe has burst.  

− Turn off the water going to the rest of the system if there is a shut off valve and faucet before 
or after the pressure tank.  

o Use this faucet to check water pressure and clarity and for initial testing. A hose can be 
connected to this faucet, if necessary. Using this faucet should prevent potentially 
contaminated water from being pulled into the rest of the system. 

− Disconnect or bypass household water filters or softeners if there is not a shut off valve before 
or after the pressure tank.  

− Consult with the manufacturer or a licensed water treatment installer if the filter or softener 
has been exposed to contaminated water.  

− Turn the pump on if there are no issues. 
− Flush the well by running the pump until the water runs clear to get rid of contaminated water. 

Use an outside faucet and a hose to direct the water to a nearby drainage rather than into the 
septic system, public sewer, nearby surface water, or animal habitats. Pumping times will vary, it 
could take anywhere from 30 minutes to several hours.  Depending on the groundwater 
recharge to the well, several flushes may be necessary.  

 If the well will not start or pump water, turn off the electricity and get assistance.   
 If the water does not run clear, get help and continue using bottled or stored water. Do not 

pump water from another source into your water well, doing so may damage your pump and 
can force contamination into the aquifer.   

 

 Test your well water  
You should test your well water for coliform bacteria, E. coli bacteria, nitrate, ammonia, and any local 
contaminants of concern to make sure it is safe for drinking, cooking, and bathing. Testing your water 
will also tell you if you need to disinfect your water system.  



• Get a water sample kit:  From a certified water testing laboratory, Lane County Analytical 
Laboratory 541-485-8404, or a well screening test for bacteria. 

• Follow the instructions on the sampling kit to avoid accidental cross-contamination and 
inaccurate results. Return the sample to the lab as soon as possible.   

• Drink, and cook, with bottled or boiled water or a stored water source until the results 
from the lab have been confirmed and all necessary repairs are completed. 

• Retest the water in several weeks to confirm the results. 

 

Disinfect your well  
 If your water is contaminated or repairs were performed, you may need to have the well 

professionally disinfected, especially if ammonia or other reactive chemicals are present. Retest the 
water before use. Document (placeholder) provides step by step instructions for disinfection.  

Look for changes in your water 
 Consider adding water treatment if you live in area prone to heavy precipitation and your water 

becomes cloudy after rainfall. Consult a LWC to discuss well reconditioning, cleaning or water 
treatment.   Well water that is cloudy after normal amounts of rainfall are typically under the 
influence of surface water. When well water is cloudy, the pathogen and contaminant load may be 
very high. 
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